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What we used to have. 
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What we used to have. 
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This is where the idea came from. 
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What we have now 
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A-Z 

South East Coast Ambulance Service 



7 Saving Lives, Serving Our Communities Saving Lives, Serving Our Communities 7 

Dedicated informtion 
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We can update as the seasons change 
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User friendly  
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Topical 
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Guidance at your finger tips. 
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Communication aide for new projects  
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So, what improvements have we seen? 

South East Coast Ambulance Service 

We only had 10 views on average per week. 
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Award winning 

IPS award for Excellence and Innovation. 2025 

 

Association of Ambulance Chief Executives (AACE) Award for 
‘Outstanding Champion of Innovation or Change’ which we will 
receive in March 2026 
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Next adventures 

Currently developing a glow video with Gama. 

 

Statutory and Mandatory training using the App 

 

HCID training. 
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HCID Assessment PPE Courses at SECAmb ​ 

All acute hospitals in England now have a unified HCID 
PPE, in place in the event of a patient walking into their 
hospital with a suspected HCID. ​ 

Staff responsible for assessing that patient are required to 
be trained in the PPE ahead of that event. NHS England 
set a target of March 2025 for staff to be qualified.  

This has been hindered by only having one training venue 
in the UK (run by HCID Training UK in Sheffield).  

South East Coast Ambulance Service 



17 Saving Lives, Serving Our Communities Saving Lives, Serving Our Communities 17 

Local HCID training for the SE 

SECAmb can now offer a HCID PPE Trainer course in 
West Sussex. ​ 
​ 
This course is a result of guidance and governance of 
HCID Training UK.​ 
​ 
They are open for bookings, with courses running from 
January 2025. ​ 
​ 
HCID A PPE Trainer Course cost: £850​ 
HCID A PPE Wearer Course cost: £550​ 
​ 
To book visit: hcid-training.co.uk​ 
​ 
Or contact Matt.Hopkins@SECAmb.NHS.UK for more 
information.​ 
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Thank you 

 

Any Questions? 

South East Coast Ambulance Service 


